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Tech support for online groups
What to do if you run into technical issues.
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[bookmark: _Toc240987638]Your tech questions answered
Joining a peer group online can be a convenient way to connect with other people.
You do not need to be confident with technology to join an online group. Most technology problems have simple solutions, and it is okay to ask for help.
[bookmark: _Toc240987639]Before the meeting
Doing a few things before the meeting can make joining easier.
Charge your phone, tablet or computer.
Check that you are connected to the internet.
Find the link for the meeting.
Test your camera and microphone if you can.
Keep the organiser's contact details nearby in case you need help.
If you are not confident using the technology, you can ask the organiser for help before the meeting.
[bookmark: _Toc240987640]Joining the meeting
Most online groups will send you a link to join the meeting.
[bookmark: _Toc240987641]When it is time for the meeting:
Open the email or message with the meeting link.
Click or tap the link.
Follow the instructions on your screen.
Allow access to your microphone and camera if you want to use them.
Wait for the meeting to open.
Some online meetings may ask you to wait for the organiser to let you into the meeting. That’s standard.
[bookmark: _Toc240987642]Using your microphone
Your microphone lets other people hear you.
If your microphone is muted (off), other people cannot hear you.
Look for a microphone symbol on your screen.
You may be asked to mute / turn off your microphone when you are not speaking. This can help reduce background noise and make thing easier and more accessible for everyone.
[bookmark: _Toc240987643]Using your camera
Your camera lets other people see you.
Depending on the group, you may be able to choose whether you have your camera on or off.
If you are unsure about whether you need to use your camera, ask the organiser.
[bookmark: _Toc240987644]If something goes wrong
Technology does not always work perfectly.
Here are some common problems you might experience.
[bookmark: _Toc240987645]I can't hear anyone
Check the volume on your device.
Check that your speakers or headphones are connected.
Try leaving the meeting and joining again.
[bookmark: _Toc240987646]No one can hear me
Check whether your microphone is muted / turned off.
Check that the meeting has permission to use your microphone.
Try turning your microphone off and on again.
[bookmark: _Toc240987647]My camera isn't working
Check that your camera is turned on.
Check that the meeting has permission to use your camera.
Try turning your camera off and on again.
[bookmark: _Toc240987648]My internet disconnects
Use the meeting link to join the meeting again.
It is okay if this happens. You can rejoin when you are ready.
[bookmark: _Toc240987649]I still can't get it to work
Contact the group organiser if you can.
They may be able to help you join or tell you about another way to participate.
[bookmark: _Toc240987650]Accessibility tools
Online meeting platforms may have accessibility tools that can make participating easier.
These can include:
closed captions
screen readers
keyboard shortcuts
chat or written messages.
The accessibility tools available will depend on the technology the group uses.
You can ask the organiser what accessibility options are available before the meeting.
[bookmark: _Toc240987651]It’s okay to ask for help
You do not have to work everything out by yourself.
If you are worried about joining an online meeting, you can contact the organiser beforehand.
[bookmark: _Toc240987652]You could ask them:
What technology will we use?
Do I need to download anything?
Can someone help me practise joining?
What accessibility features are available?
Who can I contact if I cannot get into the meeting?
You could also ask a support person, friend or family member to help you set up your device or practise joining an online meeting.
[bookmark: _Toc240987653]Remember
You do not need to be a technology expert to take part in an online peer support group.
It is okay to ask for help.
If something goes wrong, you can try again. 
With time and practice your confidence will grow.
[bookmark: _Toc240987654]Related resources
What is a Peer Group?
What to Expect When Joining a Group
Finding the Right Group
Peer Connect — Tech support for online groups	Page 2 of 3
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