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Write your welcome message
A checklist and template to help introduce your peer group.
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[bookmark: _Toc238717040]First main section
[bookmark: _Toc238717041]The first time someone hears about your group, they should be able to quickly understand what the group is about, who it is for and how they can take part.
A clear and welcoming introduction can help the right people find your group and feel more confident about joining.
Use this checklist to help you introduce your peer support group.
What to include
Before you share anything about your group, check you have included the following pieces of information:
who the group is for
the purpose of the group in one or two simple sentences
whether the group meets in person, online or both
how often the group meets
how people can contact us or join the group
relevant accessibility information
members can participate in a way that feels comfortable for them
people do not have to speak or share before they are ready
newcomers are made to feel welcome, included and safe.
Things to avoid
making promises about what every person will experience
providing too much information at once. A welcome message does not need to explain every rule, activity or detail about the group
formal or complicated language including jargon, acronyms or long sentences. Write like you’re welcoming someone in person
assuming everyone knows how peer groups work, someone may be joining for the very first time
while peer support is about shared experience, mutual support and connection, your welcome message should make it clear that it is not a substitute for professional advice or therapy, (unless that is an accurate description of the group).
Helping people know what to expect
You can provide additional information to help people feel more familiar with the group before they attend.
For an in-person group, this could include:
Photos of the venue
Information about how to find the meeting room
Information about accessible entrances and facilities
Transport or parking information.
For an online group, you could provide information about:
Which online platform you use
how people will receive the meeting link
who they can contact if they need technology support.
Create your group’s introduction
Use these questions to help write a description of your group for promotional material, social media, emails or info for new members.
	Prompts
	Your notes

	Describe your group’s purpose in 1-2 sentences.
	

	Who is your group for?
	

	When and how often does your group meet? Include if in person, online or both
	

	What can people expect? What happens when someone first attends, what do you want them to know?
	

	What accessibility info should people know?
	

	How can people contact you? How can someone ask questions before they arrive?
	



Now bring your answers together to create a short group introduction:
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